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EXHIBIT A

FLOCK AGREEMENT

with Palm Bay Police Department
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ffock'Safety

FLOCK GROUP INC.

SERVICES AGREEMENT

ORDER FORM

This Order Form together with the Terms (as defined herein) describe the relationship between Flock Group Inc. (“Flock™) and

the customer identified below (“Customer™) (each of Flock and Customer, a "Party™). This order form (“Order Form™) hierehy

incorporates and includes the “GOVERNMENT AGENMCY CUSTOMER AGREEMENT™ attached {the “Terms" ) which describe and sei

forth the general leyml terms goveming the relationship (collectively, the "Agreement” ). The Terms contain, among other things,

wirranty disclaimers, linbility limitstions and wse limitationa.

The Agreement will become effective when this Order Form is executed by both Parties (the “Effective Daie™),

Cusomer;  Palm Bay Police Departmant
120 Malabar Road

Aqdd

" Palm Bay, FL 32807
Expected Payment Method; Check
Fanigial ! Bl

Renewal Term: &0 Moaiks

MName
{Includes one-time fees)
Flock Falcon Camera

implementation Fea (Pubfic)

Flpck Groap Ine.
Today's Date - Aug 19, 2021

This proposal expires in 30 duys.

Cocumert Ref: VTOIN-8WY FR-EXTaW-HEDY

Comacy Mame:  Lance Fishar

Phone: 321-852-3534
E-Miiil: lance fisher@palmbayflorida.org
Bblbing Contact:

{of different than above )

Hilling Ternm: Anmual payment due MNet M0 per terms md

corxhiions
Price aTty Subtotal
$2,500,00 17 $42,500.00
$0.00 17 $0.00
Year 1 Total  $42.500.00
Order Form
FL - Palm Bay Police
Departmient
(G B A AR
116/148
Pags 1 ol 32
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fYock safety

[ecurring Toual:

Special terms:
*  Mong

47 54

?&fm | have reviewed and apree to the Cussomes Inplementation Guide on Schedule B ot the end of this sgrosment.

By executing this Order Form, Customer represents and warrants that it has read and agrees all of the terms and

conditions contained In the Terms attached. The Paries have exeeuted this Agreement as of the daes set fomh below,

Flock Group Inc Customer: . of Palm Bay, Florida
Mama  Alex Latraverse Ma Juliet Misconi

Title: . Chief Revenus Cffcer Titha: | Chief Procurarment Officer

Date.  garzor2021 Date: g agi2021

Flock Group Ine, Oirder Form
Tosday's Drate - Aug 19, 2021 FL - Palm Bay Police
Department

This proposal expires in 30 days.
0066 IMZEORVLAAR

117/148
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Let's defeat crime together.,™
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CUSTOMER IMPLEMENTATION GUIDE
LAW ENFORCEMENT

Copyright ©® 2027 Flock Safety
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IMPLEMENTATION TIMELINE

Thiz timeline provides genaral guidance and understanding of your installation process.
While we typlcally complete installations 6-8 weaks after locations have been finalized,
delays can occur as noted in the timeline below:

REVIEW CONFIRM CAMERA LOCATIONS WITH YOUR SALES REPRESEMTATIVE

LOCATIONS Flock: Your Sales representative will present several viable options for camera locations

Customer: Review Deployment Plan & approve camera locations
Please Note: If Public Works is required to move forward, please obtain approval.

FINALIZE PREPARE FOR FINALIZED CAMERA LOCATIONS

LOCATIONS Flock: Confirm Deployment Plan and zlgned agreement. Flock will move farward with

next steps for locations that don't need permits (minimum 10 locations needed to move
forward with partial installation)
Customer: Prepare the below items, as needed

« If pepmils are required, begin application process

« If cameras will be AC-powered, hire an glectrician/sirest department

STEP 1 COMDUCT ON-SITE SURVEY & PLACE FLAGS:

Flock: Flock technician conducts site survey to (1) evaluate solar or power access, (2)
check line of sight 10 the road, and {3) evaluate cellular service in the area. When tha
technician deems the locations suitable, s/he will place a white flag at each spot.
Pleasa Mote: |f the initially determined locations don't meet Flock standards, we will
evaluate a mew location, obtain customer approval, and redo a site survey. This may push
timeline for installation,

STEP 2 CALL 811

Flock: Fiock Safety will coordinate with Call 3817 to mark each camera location for
underground wilitles within a 10-foot radius.

Pleaze Mote: Call811 is a government service, 5o turnaround times may vary and is
outside of Flock control.

STEP 3 SCHEDULE INSTALLATION

Flock: Flock will (1) ship any site specific materials that the technician does not have
locally (2] schedule the Installation date.

STEF 4 INSTALL & VALIDATE CAMERAS

Flock: After inataliation, your Customer Success Manager will confirm that cameras are
capturing footage well and functioning propery. They will then give you full access 1o the
system along with helpful training resources.

FINALIZE ANY INSTALLATION NEEDS

Flock: White we typically complete installations within 4 weeks of finalizing locations,
delays may accur due to external factors, In these instances, we will continue to work
through this process until your cameras are fully installed and operational

ONGOING
AS NEEDED

'@ CUSTOMER IMPLEMENTATION GUIDE .
Documens Ref. VTOEN-SWY TR-EXTSW-BVRY P 5 of 32




Case 6:26-cv-01406-PGB-DCI  Document 38  Filed 09/03/26 Page 121 of 148 PagelD
282

IMPLEMENTATION TEAM

FLOCK TEAM HOW WILL THEY SUPPORT YOU

Your Customer Success Manager is your strategic
partner for your lifetime as a Flock customer.

They will be your guide through the installation
process. After install, they will help you understand
how best to leverage the Flock Safety tool to solve
crime, ¥ou should reach cut to them when you want
1o discuss: |
| * Training
* Benefite of featuras
« Best practices for getting relevant data
Cusiomer Success * Dpportunities to expand the security
Manager natwork In your ares

» Feedback on your parinership with Flock

The Flock Safety Support team is committed fo
answering all your day-to-day questions as quickly as
possible. To get in touch with support, simply emall
suppori@mflocksafety.com. Support can help you:

« Request camera mainlenance

* Troubleshoot online platform

= Contract / Billing questions

* Update account information

* Camera Sharing gquestions

* Quick "How to” questions in your
Flock Safety Support Flock Account

Your Product Implementation Specialist is your
technical product expert
They will help translate your goal for using Flock
Safety cameras info a technical plan that can be
axecuted and enable you to solve crime. Your
speciallst will work with you to:
* Review the cameras in your deployment
* Ensure that the deployment plan is set up for
success from a technological standpaint In
addition to meeting your goals for the product

Product Implementation » If any of your locations require permits,
Specialist a member of the Product Implementation
team will assist you in packaging your
applicationis).
'l' CUSTOMER IMPLEMENTATION GUIDE <

Docwment Ral WIDEN-SWY TR-EXT4-SHIY
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IMPLEMENTATION TEAM

Field Operations Team

The Field Operations team is responsible for the
physical ingtallation and maintenance of cameras
and associated equipment provided by Flock. This
includes a large team of technicians, schedulers, and
miany others involved In ensuring the delivery of your
product.

They take the technical plan you finalized with
Product Implementation and work closely with other
teams at Flock to make sure that your cameras

are installed quickly and safely, and in a way that
maximizes the opportunity to solve crime at &
specific location.

*Mote*: For all Installation questions or concerns,
please always direct them to vour Customar Success
Manager and not 1o the technlcian,

Please Mote: On some occasions, third parties outside of Flock
Safety may be (or need to be) invelved in your implementation.

OUTSIDE PARTY WHEN THEY MAY BE INVOLVED
If your Flock cameras need 1o be AC powerad,
Electrician/Street - g
you {customer) are responsible for providing an
Department electrician to ensure power conpectivity
Public Works (LE) To weigh in on use of public Right of Ways or property
Department of
Transportation [DUT}, City, If installation In your area requires permitting
or County Agencies

'@ CUSTOMER IMPLEMENTATION GUIDE
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THINGS TO CONSIDER WHEN
PICKING LOCATIONS

Falcon Cameras
* Use Cases
- Elack LPRs are designed to capture images of rear license plates, aimed in the direction of traffic.
- Flack LPRs are not designed to capture pedestrians, sidewalks, dumpsters, gates, other areas of non-
vehicle traffic, intersections

* Placement

- They capture vehicles driving away from an Intersection,

- They cannat point into the middle of an inmtersection,

- They should ha piaced aftar the intersactinn, to prevent stop and go motion activation, or “stop and ga”
traffic,

* Mounting
- They can be mounted on existing utility, light, or traffic signal poles, or 12 foot Flock poles, **NOTE*™

Permitting {or permission from pole owner) may ba required in order to use existing infrastructure or
install in specific areas, depending on local regulations & policies,
- They should be mounted one per pole*. If using AC power, they can be mounted 2 per pole.
*Cameras need sufficient power. Since a salar panel is required per camera, It can prevent sufficient
solar power if 2 cemeras and 2 solar panels were on a single pole (by blocking visibility). Therefore if
ralying on solar power, only one camera can be installed per pole.

* They can ba powered with solar panels or direct wire-in AC Fower (no outlets). **NOTE** Flock does not
provide Electrical services. The agency or community must work with an electrician to wire the cameras
once installed. Electrician services should be completed within 2 days of installation to prevent the camera
from dying.

« They will require adequate callular service using ATAT or T-Mobile to be able to process & send images

+ Any Flock equipment mounted over 14 feet or on a horizontal beam will require 8 bucket truck. If mounting
in this way.

» Flock will reguest use of a bucket truck through the customer or Public Works
« If & bucket truck is not available through the customer, Flock will have 1o procure cne.

== ote* This will lead to delays on install & any subsequent maintenance visits based on bucket truck
availability

* Flock will likely require traffic control assistance provided by customer to install or provide maintenance with
a bucket truck

Solar Panels
* Solar panels need unobstructed southern-facing views

'8 CUSTOMER IMPLEMENTATION GUIDE 6
Dozument Foef. VTDZN-SWYTR-EXTW-BVHIY Paga 8af 32
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CUSTOMER RESPONSIBILITIES:
AC-POWERED CAMS

In the event your Flock cameras nead to be AC-powered, the customer is responsible for acquiring an
efectrician and ensuring they connect the camera to power. See steps 2 and 6 below.
Don’t Let Access to

Solar Limit Your

aner NHd: How to Get Started
with a Powered Install

The Flock Salety license -

ffock safety"

Let's defeat crime together.-

plate reading camera 1. Create & Deployment Flan
iwark with Flock to sedect the bedt

!'H'Stl!'l'l‘l. can I!"H'EI'HE' A'E locationis) fer your cameras and

power to help your e 18G50,

community solve crime no 2. Acguirs an Electrical Quate

matter the location. Cantact & electnician to receive a
quode o rus 120vedt AC pawer ko

the camera,

3. 3gn Flock Safety Agresmant

Sigm 15w Flock Safety purchase
prdar g haghn the Invtalstics of
bhvie camiaran

#. Conduet Site Survey
Flock willl mark camers lacallons.
incate wrdergreand ubllities and
mark || preaent

Essy to Use Lnstall

Bawer KK 5. Install Camera

Floch will satall the camers and AC
posar kit al the wpecilied camars

Work with Local o itina,

Electriclans

&, Connect Camaers to Power
Efficient Quates & saisly tha shectrician thal the
Instablation Process EAMmara bW ready lor Ehe porwer

cons o installation

Visit flocksafety.com/power-install for the full pian, FAQs & to get started|

'8 CUSTOMER IMPLEMENTATION GUIDE
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ELECTRICIAN HANDOUT

Electrician Installation Steps

1. Run AC cable and conduit to the
box according o NEC Articie 300
and any applicable local codes. The
gland accepts %" conduit

2. Dpen the box using hinges

3. Connect AC Mains per wiring
diagram babaw:

a. Connect AC Neutral wire (o the
Surge Protectar white Mautral
wire using the opan position
an the fever nul.

b, Connect AC Line wire to the
Surge Protector black Line
wireg using the open position
on the lever nut,

. Connect AC Ground wire to the
Surge Protector green grownd
wire using the open position
on thie levar nut.

4. Verify that both the BED LED Is lit on
the front of the box

5. Cloge box and zip tie the box shar
with the provided zip tie

B, While still on site, call Flock who
will remotely vearify that power Is
working carnrecthy:

Southeast Region - (678) 562-8766
West Reglon  (B04) 6070213
Central & NE Region - (470) B58-4027

EFRGE PR OTET TOE A O T TE M a0 R AED PRAE L M CRLEHE
I.-' )
ILTE T ] L
FIaikE LIGT PORE [ " R
|'J [ | L= 8
' CUSTOMER IMPLEMENTATION GUIDE 8
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FAQS ABOUT AC-POWERED
FLOCK CAMERAS

What voltage is supported?
The AC kit iz designed to work with T20VAC infrastructure by
default. A 240VAC version is available on request.

How much power does this consume?
Peak current draw is 1.5 A at 120VALC, Average power draw is
roughly 20W in high traffic conditions, but may be lower when
less vahicles are present.

Who is responsible for contracting the electrician?
The customer is responsible for contracting on electrnician. We
can help answer guestions, but the customer is responsibla
for identifying and contracting an electrician.

Who is responsible for maintenance?
Flock will handle all maintenance related to the camera and
power equipment installed by Flock, However, any problems
with the electrical supply are the responsibility of the customer,
Tha AC junction box has two lights to indicate the presence
of power and make it easy for quick diagnosis if there is a
problem related to the AC power source.

In the event the camera indicates to Flock that there is a power
supply problem, Flock will notify the customer and request
that the customer verify the lights on the AC junction box. If
the AC Source light s lluminated, Flock will send a technician
to investigate. If the AC source Hght is not llluminated the
customer should check any GFCI's or breakers in the supply
circuit or call the electrician who installed the power supply.

How much does it cost?
Work required to bring AC power to each location will be
different, 50 exact pricing 1= not possibie. The primary driver
of cost Is the distance from AC power source 10 the intended
camera location.

9 CUSTOMER IMPLEMENTATION GUIDE 9
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What information do | need to provide my electrician?
The Flock deployment plan and these work instructions should he sufficient to secure a quote. It will be helpful if
you know the location of existing power infrastructure before creating the deployment plan.

Can you plug into my existing power outlet?
The Flock AC power adapter does not use 8 standard outiet plug, but must be directly wired into the power mains.
While using outiet plugs may be convenient, they can easily be unplugged presenting a tampering risk to this
critical safety infrastructure. If an outlet is close to the camera, the electrician can route power directly to the
camera with a direct wire-in connection,

How long does this process typically take?
The installation process typically takes 5-8 weeks. In order to accelerate the process, be sure to have the electriclan
perform his work shortly after the Flock technician finlshes installing the camera.

What kind of electrician should | look for?
Any licensed electrician should be able 1o perform this work, though we have found that those who advertise
working with landscape lighting are most sulted for this work.

What happens if the electrician damages the equipment?
The customer is responsible for contracting the electrician. Any liability associated with this work would be
sssumed by the customer, If any future work is required at this site due to the electrical infrastructure or the work
performed by the electrician would he the responsibility of the customer.

When should the electrician perform his work?

Once Flock installs the camera, you will receive an email alert letting you know that this has been completed. After
this, you will need to schedule the electrician to route power to the pole.

What if my electrician has questions about Flock’s AC Kit?
You should share the AC-Power Kit Details packet with the electrician if they have questions.

What if the AC power is on a timer?
Sometimes the AC power will be on a timer (like used for exterior lighting). Flock requires that the AC powar
provided to the camera be congtant. The source that the electrician uses must not be on a timing circuit.

'@ CUSTOMER IMPLEMENTATION GUIDE
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INSTALLATION SERVICE BRIEF

Below outlines the statement of work for your Flock Camera Installation:

WHAT IS COVERED BY FLOCK WHAT IS NOT COVERED BY FLOCK SPECIAL NOTE
Flock Cameras & Online Platfarm Traffic Control and any associated costs |
|
Mounting Poles Electrician & ongoing electrical cost
'?SEP:;::!L{JI Engineering Drawings |
Solar Paneis axc, changes during

Relocation Fees

{as needed) initial Installation
Site Surveys and -
Call 811 Scheduling | Cortractor licensing fees
i
Installation Labor Costs | Parmit application processing fees
Including, but not
Customer Support £ Trainkng Specialist mounting equipment limited to, *MASH
poles or adapters
Cellular Data Coverage I Bucket trucks
" '|
gintenance Fees .
(review Fees Sheet for details) Losg, theft, damage to Flock equipment
Data &4 ¢ Only applicable for
ta storage for 30 days Camera downtime due 1o powar outage AC-powsred camaras

*MASH poles: Manual for Assessing Safety Hardware (MASH) presents uniform guldelines for crash testing
permanent and temporary highway safety features and recommends evaluation criteria to assess test resulis

A CUSTOMER IMPLEMENTATION GUIDE
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PERMITTING:
PRE-INSTALL QUESTIONNAIRE

1. Timelina

+ In Flock Safety’s experiance, in-depth permitting
requirements can add 2+ months to the installation
timeline, Law enforcement aganches and city
governments can work with thair local Public Waorks or
Department of Transportation offices directly to help
gxpedite the process. When Flock Safety customers
manage the permitting processes, rasults tend to come
micre quickly.

« | your agency able to own the permitting process with
Flock Safety’s assistance?

2. Right of Way
« Will any of the Flogk Safety cemeras be instalied on city,
state o power company owned poles or in city, county, or
state Right of Way (RoW)?

- What is the Row buffer?

- Will additional permits or written permission be
required from third-party entities {such as DOT,
power campany, public works, etc)?

+ Will any cameras be installed en elty-owned traffic signal
poles (vertical mass)?

- If yes, please provide heights/photos to determine
if a bucket truck is needed for the installation.

Mote: If height is greater than 15 feat tall, a
buckel truck is required.

3. AC Power vs. Solar
¢+ If AC powered, is thare a 170V power source aveilable, and is
there access ta an alectrician who can connect the existing
wire to the Flock Safety powered installation kit?

CLICK HERE

¢ If solar powered, consider the aize of the aolar panel and
potential to impact vigibility of OOT signe/slgnals;
- Single Panel 21.25% x 14" x 2° (Length x Width x Uepth)
- Double Panek: 21.25" » 287 % 2 (LuWxD)

'8 CUSTOMER IMPLEMENTATION GUIDE
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4. Traffic Control & Installation Methods
* If a bucket truck is required, this typically necessitates a
full lame to be blocked inthe direction of travel. Can you
provide a patrol car escort, or will full traffic control be
riquired?
- Mote: If traffic contral s reguired, you may neur
additional costs due to city/state requirements;
Fees will be determined by guotes received.
¢ If full traffic control required {cones, arrowboards, ete. )
- Will standard plans suffice, or are custom plans
needed? Custom plans can douhle the cost, while
standard plans can be pulled from the Manual of
Liniferm Traffic Control Devices (MUTCD),
- Will a non-sealed copy of the trafflc plan suffice?
Or does the traffic plan need to be sealed andsar
submitted by a professional engineear?
- Are there state-spocific special versions/variances
that must be followed?

+ i a bucket truck is not required, the shoulder or sidewalk
should suffice and enable Flock Safety to proceed
without traffic contral systems in place.

- Mote: In some states (i.e. California), sidewalks may
require signage. If signage is mandatory, Will your
Public Works department be able to assist?

5. Paparwnrk & Required Forms
* Flock Safety will need copies of papersark o complete
prior ta proceeding {ex. business license applications,
encroachment permit applications). We can save
critical time by gathering these documents upfront, We
appreciate your assistance in procuring these,

6. Contacts
« If Flock Safety will need to interface directly with the
departments, please share the contact information of the
following departments:
- Permitting
- Public Works
- Traffic Departrmeant

'® CUSTOMER IMPLEMENTATION GUIDE
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FEE SCHEDULING

*Fee Schedule
After a deployment plan with Designated Locations and equipment has been agreed upon by both
Flock and the Custume, any subseguenl changes Lo lhe deplayment plan ("Reinstalls®) driven by a

Customer’s request will incur a fee per the table below.

All fees are per reinstall or reguired visit (in the case that a reinatall is attempted but not complated)
and include labor and materials. If you have any questions, please email support@fiocksafety.com.

See the mest up 1o date information;

CLICK HERE

*Below fee schedule is subject 1o change;

REINSTALL OR JOB TYPE REINSTALL FEE

Camera or pole relocation $150

Camera replacement as result of vandalism, theft, or third party damage 8500

Pole replacement as a_reuultnf vandalism, theft, or third party damage . 51 ;

Pole upgrade _ - B 4300

Angle Adjustment - Customer r:qu-; ' $125

Installation of additienal Flock Safety sign (including cost of sign) 5100 )i
Convert camera to use of electrical outlet (excluding cns_'l. of electrical mk}_ B 8150

Other site visit/technician visit that tl_n-aa not result In a reinstall being required 5150

' CUSTOMER IMPLEMENTATION GUIDE 14

Dowmmant Fef YTOEZH-SWY IR EXT4W-AN KDY Pago 16 of 32



Case 6:26-cv-01406-PGB-DCI  Document 38  Filed 09/03/26 Page 132 of 148 PagelD

HELP CENTER

Our Help Center Is filled with tons of resources to help you navigate through the online
platform. Below you will find some common questions and their relevant help article;

How do | search camera footage?

How do | add a user?

How do | add a vehicle to my own Hot List?

How do | enable browser notifications for Hot List alerts?
How do | get text alerts for Hot List?

How do | request camera access from other nearby agencies?

How do | use the National Lookup to search for a plate?
(National Lookup - netwark of law enforcement agencies that have opted to
allow their Flock cameras to be used for searches)

How do | reset my / another user's password?

CUSTOMER SUPPORT

You can reach our customer support team anytime by emailing support@flocksafety.com.
They can help answer any “"How-To" questions you may have.

Email support@flocksafety.com

‘¥ CUSTOMER IMPLEMENTATION GUIDE 15
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i

(866) 901-1781 | 1170 Howell Mill Rd NW, Unit 210, Atlanta, GA 30318 | flocksafety.com

Documant Fef YTOZN-BAYTR-EXTAW-BETY Page 18 .of 32
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ffock safety

EXHIBIT B
Lustomer lmplemenintion Gaide {Initials Required s Fage | ol Goder Form)

Flock Group Ing. Cwrder Form
Today's Date - Aug 19, 2021 FL - Palm Bay Police
Diegartmend
This proposal expires in 30 days.
(KoK EldvLAAR
134/148
Page 18 01 %2
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EXHIBIT A

Stwlement of Work

Installation of Flock Cameras on existing pole or Flock-supplied pole i required,

135/148
Dezaimend Al VTOZM-EWY TR EX T4 AETY Page 30 of 32
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fYock safety

GOVERNMENT AGENCY CUSTOMER AGREEMENT

This Governmen! Agency Agreerment (1l “ Agreement” ) 15 entered into by and between Flock Growp,
Inc. with a place of business at 1170 Howell Mill Rd NW Saite 210, Atlanta, GA 30318 (“Flock™) and the police
department or government agency identifed in the signature block below (" Apency”™) {each a “Pariy.” and together,
the “Parties’).

RECITALS

WHEREAS, Flock offers a sofiware and hardware solution lor automatic license plate detection through
Flock's technology platform (the “Flock Service™), and upon detection, the Flock Service creates images and
recordings of suspect vehioles {“Footage™ ) and can provide notifications to Agency upon the instructions of Mon-
Agency End User (*MNotifications™);

WHEREAS, Agency desires to purchasie, wse andfor have installed access to the Flock Service in onder to
create, view, search and anchive Footage and receive Motifications, including those from non-Agency users of the
Flock System (where these i3 an investigative purpose) such as schools, neighborhood homeowners assoointions,
businesses, and individual users;

WHEREAS, because Footage is stored for no longer than (thirty) 30 days in compliance with Flock's
records retention policy, Agency is responsible for extracting, downloading and archiving Footage from the Flock
System on 8 own storage devices Tor auditing for prosecutorinlmdministirative purposes; and

WHEREAS, Flock desires 10 provide Agency the Flock Service and any access thereto, subject 1o the
terms and conditions of this Agreement, soboly for the purpose of crime awareness and prevention by police
departments and archiving for evidence gathering (" Purpose™™).

AGREEMENT

NOW, THEREFORE, Flock and Agency agree a3 follows and further agree 1o incarposate the Recitals
inio thiz Agreement.

1. DEFINITIONS

Certain capitalized terms, not otherwise defined hesein, have the meanings set forth or cross-referenced in
this Section 1.

1.1 “Anthorized End User” shall mean any individual emplovecs, agents, or contractors of Agency accessing or
using the Flock Services through the Web [nterfice, under the rights granted to Agency pursuant to this
Agrecment

1.2 "Agency Data™ will mean the data, media and content provided by Agency through the Flock Services, For the
wvoidance of doubdl, the Apency Data will inclade the Footage and geolocation information and environmental data
codiected by sensory buili into the Unils,

|.3 *Documentation” will mean text end/or graphical documentation, whether in electronic or printed format, that
describe the features, funclions and operation of the Flock Services which are provided by Flock to Agency in
accordance with the teems of this Agreement,

|4 “Embedded Software” will mean the software and/or firmware embedded or preinstalled on the Flardware.
1.5 “Flock I will mean the Flock Services, the Documentation, the Hardware, the Embedded Software, the

Installation Services, and any and all intellectual progerty therein or otherwise provided bo Agency andfor ity
Authorized End Users in connection with the forsgoing.

136/148
Documant Ret WTDEH-EWY TR-EX TOW ey Paga 21 ol 32



Case 6:26-cv-01406-PGB-DCI  Document 38  Filed 09/03/26 Page 137 of 148 PagelD
298

fYock safety

1.6 “Footage™ means still images and/or video captured by the Hardware in the course of and provided via the Flock
Services.

1.7 “Mardware” shall mean the Flock cameras and any other physical elements that interact with the Embedded
Sofiware and the Web Interface to provide the Flock Services. The term “Hardware™ excludes the Embedded
Softwane,

1.8 “fmyplementation Fee(s)" means the monetary foes associated with the Installation Services, as defined in
Section 1.9 below,

1.4 “fustalioiion Services” means the services provided by Flock regarding the installation, plicements and
configuration of the Hurdwire, pursuant to the Statement of Work attached hereto,

110" Flock Services or Services”™ means the provision, via the Web Inteeface, of Flock™s software application for
auinmatic Heense plaie detection, searching imapge records, and shoring Footaps.

101 "W Agency End User” means a Flock™s non-Agency customer that has elected 1o give Agency access to its duia
in the Flock system.

112 *Now-Agency End User Data™ means the Footage, geolocation data, environmendal data and’or notifications of a
Mon=Agency End User.

103 *Urarinfx)" shall mesn the Hardware togethers with the Embedded Software.

1. 14" Usage Fee” menns the subscription fees 1o be paid by the Agency for ongoing accesa to Flock Services and
Hardware,

.15 “Support Services™ shall mean On-site Services and Moniloring Services, as defined in Section 2.9 below.

1. 16% Web fmferface’’ means the website(s) or application(s] through which Agency and its Authorized End Users can
access the Flock Services in acoordance with the terms of this Agreement,

1L FLOCK SERVICES AND SU'PORT

2.1 Provision of Access. Subject 1o the lemms of this Agreement, Flock bereby grams to Agancy a non-exclusive, non-
transferable right to access the fearures and functions of the Flock Services via the Web Interface during the Service
Term (as defined in Section 6.1} and Mo-Fee Term, solely for the Authorized End Users, The Footuge will be
available for Agency’s designated administrator, listed on the Order Form, and any Authorized End Users to access
via the Web Inferface for thirty (30 days. Authorized End Users will be required to sign up for an account, and
select a password and wsemame (“User FOFY Flock will alzo provide Agency the Documentation to be used in
sccessing and using the Flock Services. Agency shall be responsible for all acts and omissions of Auwthorized End
Users, and zny act or omission by an Authorized End Liser which, if underiaken by Agency, would constilule a
bresch of this Agresment, shall be deemed a breach of this Agreement by Agency. Agency shall underiake
reazonable efforis to make all Awthorized End Users aware of the provisions of this Agreement as applicable to sech
Authorized End User's use of the Flock Services amd shall cause Authorized End Users to comply with such
provisions. Flock may use the services of one or more third parties to deliver any part of the Flock Services,
including without limitation using a third party to host the Web
Interface which the Flock Services makes wvailable to Agency and Authorized End Uisers WARRANTIES
PROVIDED BY SUCH THIRD PARTIES, ARE THE AGENCY ™S S0OLE AND EXCLUSIVE REMEDY AND
FLOCK'S S0LE AND EXCLUSIVE LIABILITY WITH REGARD TO SUCH THIRD-PARTY SERVICES,
MCLUDING WITHOUT LIMITATION HOSTING THE WEB INTERFACE. To the exient practicable, Apgency
agrees ta comply with any acceptable use policies and other terms of any third-party service provider that are
provided or otherwise mads wvailable 10 Agency Trom time 1o time,
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2.2 Embedded Sofiware License, Subject to all terms of this Agreement, Flock grants Agency a limited, non-
exclusive, non-tranzferable, non-sublicansable (except 1o the Authorized End Usears), revocable right (o use the
Embedded Software as inatalled on the Hardware by Flock; in each case, solely as mecessary for Agency o use the
Flock Services,

2.3 Documentation License, Subject to the terms of this Agreement, Flock hereby grants to Apency a non- exclusive,
non-trans ferable right and lieense o we the Documentation during the Service Term in connection with ils use of
the Flock Services as contemplated herein, and under Section 2.4, below.

2.4 Usage Restrictions. The purpose for usage of the Hardware, Documentation, Services, support, and the Flock [P is
solely o facilitate gathering evidence thod could be used in a lawful criminal investipation by the appropriste
government agency and not for tracking activities that the system is not designed 1o capture (“Permitted Parpose™),
Apency will not, and will not permit any Authorized End Users to, (i1 copy or duplicate any of the Flock [P; (i)
decompile, disassemble, reverse enginger or olherwlae attermpl o obtain or perceive the source code from which any
software component of any of the Flock 1P is compibed or interpreted, or apply any other process or procedure to
derive the souree codde of any software included in the Flock 1P, or attempt 1o do any of the foregoing, ond Agency
acknowledges that nothing in this Agreement will be constnaed fo grant Agency any right to obfain or wse such
source gode; [101) modify, alter, tamper with or repair any of the Flock [P, or create any dernvative product from any
of the foregoing, or attempl to o any of the foregpaing, excepd with the prior written consent of Flock; {(iv) inlerfers
or attempt o interfiers in any manner with the funciionality or proper working of any of the Flock [P; {v) remowve,
ohscure, or alter any nodice of any intellectual property or progeietary right appearing on or contained within any of
the Flock Services or Flock TP, (vi) use the Services, support, Hardware, Documentation o the Flock 1P for anything
other than the Permitted Purpose; or {viil) assign, sublicense, sell, resell, lease, rent or otherwise transfer or convey,
or pledge as security or otherwise encumber, Agency's rights under Sections 2.1, 2.3, or 2.3,

1.5 Retnined Rights; Ownership. As between the Parties, schject 1o the nghts granted in this Agreement, Flock and its
licensors retain all right, title and interest in and to the Flock IP and its components, and Agency acknowledges that
it neither owns nor acguires any additional rights in and to the foregoing not expressly granted by this Agrecment.
Apency further acknowledges that Flock refaing the right to use the foregoing for any purpose in Flock's sole
discrefion. There are oo implied righis.

2.6 Suspension. Motwithstanding anything to the contrary in this Agreament, Flock may temporarily suspend
Agrency's and any Authonzed End User’s access to any portion or all of the Flock TP 1f (1) Flock reasonably
determines that {a) there i a threal or gttack on any of the Flock [P (b) Agency’s or any Authorized End Llzer's use
of the Flock Service disrupts or poses a security risk to the Flock Service or any other customer or wendor of Flock;
{c) Agency or any Authorized End User is/are using the Flock [P for fraudulent or illegal activities; (d) Flock's
provision of the Flock Services to Agency or amy Authorized End User is prohibited by applicable law; (g} any
vendor of Flock has suspended or terminated Flock's access to or wse of any thind party services or products reguired
io enable Agency to access the Flock IP; or () Agency has violated any teem of this provision, including, but ned
limited to, utilizing the Flock Services for anything other than the Permitted Purpose {each such suspension, in
accordance with this Sectlon 2.6, a “Serwior Swspemsion™ ). Flock will make commercially reasanable effors,
circumstances permitting, (o provide writlen notice of any Service Suapension to Agency (including notices semt 1o
Flock®s registered email address)y and to provide updates reparding resumption of access to the Flock 1P following
any Service Suspension, Flock will uze commercially reazonable efTorts to resume providing access to the Flock
Sgrvice gs 5000 85 reasonably possible afier the event giving rise to the Service Suspension is cured. Flock will have
po liability for any damage, labilites, losses (including wny koss of data or protits) or eny other corsequences that
Agency or any Authordzed End User may incur as 8 result of a Service Suspension. To the extent that the Service
Suspension is nof caused by Apency s direct actions or by the sctions of parties associated with the Agency, the
expiralion of the Term will be tolled by the duration of any suspension (for any contimeous suspension lasting ad
least one full day).

2.7 Installation Services,

2.7l Dezigrmed Locatlons. Prior 1o performing the physical installation of the Uinits, Flock shall advize
Apgency on the location and positioning of the Units for optimal license plate image caplure, as conditions and location
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allow, Flock and Ageney must mutually agree on the lecation {mounting site or pole), position and angle of the Units
{cach Unit location so designated by Agency, a “Desipmated Locafion™). Flock shall have no liability 10 Agency
resulting From any poor performance, functionality or Foodage resulting from or otherwise relating to the Designated
Locations or delay in installation due to Agency’s delay in identifving the choices for the Designnted Locetions,
ordering and/or having the Designated Location ready for installation including having all electrical work preinstalled
and peemits ready. Desipnaded Locations that are suppested by Flock and accepted by Agency without alleration will
be known a% Flock Desygnated Locations. Aler a deployment plan with Designated Locations and equipment has
been agreed upon by both Flock and the Agency, any subsequent changes to the deployment plan (* Reinsitially™) driven
by Agency's request will incur a charge for Flocks then-current list price for Reinstalls, as listed in the then-current
Feinstall Policy {availablc al hitpsfwww. locksafety comdreinstall-fee-schedule) and any equipment charges, These
changes include but ase not limited 1o camera re-positioning, adjusting of camera mounting, re-angling, removing
foliage, camera replacement, changes to heights of poles, regardless of whether the need for Reinstalls related 1o
vandalism, wenther, thefl, lack of criminal activity in view, and the ke,

2.7.2 Agency’s Insiallation Chhifparions. Apency agrees 10 allow Flock and iis agents ressonable access in
and negr the Designated Locations at all reasonable times wpon reasonable notice for the purpose of performing the
installation work, The "Agency Tnstallafion CBipaions” molude, 1o the extent required by the deployment plan, bt
are mob limited o elecirical work to provide & relisbbe source of 120% AC power that follow Flock guidelines and
comply with local repulations if adequate solar exposure 5 not available, Apency is solely responsible for (1) any
permits or assoctgled coats, and managing the permitting process, (i) amy federal, state or local taxes including
property, license, privilegs, sales, use, excise, gross receipds or other similar taxes which may now or herealier become
applicable o, messured by or impoged upon or with respect to the installatan of the Hardware, s use, or (i) any
other supplementary cost for services performed in connection with installation of the Hardware, including bt mot
limited to contractar licensing, enginecred drawings, rental of specialized equipment or vehicles, third-party personngl
(i.e, Traffic Control Officers, Electricians, cte ), such costs to be approved by the Apency. Flock will provideoptions
to supply power at each Desipnated Locaton. 11 Agency refisses aliermntive power supply options, Agency agrees amd
understands thal Agency will not be subject to any reimbursement, tolling, or credit for any suspension period of Flock
Services due to bow solar. Flock will make all ressonable efforts within their contral to minimize suspension of Flock
Services, Any Teea payable to Flock exclude the foregoing. Without being obligated or taking any responsibility for
the foregoing, Flock may pay and invoice related costs to Apency if A pency did not sddress them prior 1o the execation
of this Agreemend or a third pirty requires Flock (o pay. Agency reprosenis and warrants that it has all necessary right
title and authority and herchy authorizes Flock o tnstall the Hardware at the Designated [ocations and fo make any
necessary inspestions or lests i ootmection with such installation.

2.7.3 Flock's Insiallation Cbiigarions The Hardware shall be installed in 2 workmanlike manner in
secondance with Flock's standard installation procedures, and the installation will be completed within a reasonable
time from the time that the Designated Locations are selected by Agency. Following the initial maiallation of the
Hardware and any subsequent Reinstalls or maintenance operations, Flock's obligation to perform installation work
shall cease; however, Flock will continae to monitor the performance of the Units for the lengih of the Term and will
receive access to the Footape for a pedod of three (3] business days after the initial nsialletion in onder 1o monitor
perfirmance and provide amy necessary maintenance solely as 8 measure of quality control. Agency can opt out of
Flock's access to Footage afler the initial instaltation which would waive Flook's responsibility 1o ensire such aclion
was suceessful. Agency understands and agrees that the Flock Services will not function without the Hardware. Labor
may be provided by Flock or a thind party.

2.7.4 Security frterest. The Hurdware shall remain the personal propeny of Flock and will be removed wpon
the termination or expiration of this Agreement, Agency agrees io-perform all acts which may be necessary bo assure
the retention of title of the Hardware by Flock, Should Agency default in any payment for the Flock Services or any
part thereof or offer o sell or auction the Hasdware, then Agency authorizes and empowers Flock to remove the
Hardware or any par thereof. Such removal, if made by Flock, shall nod be desmed a waiver of Flock's rights to amy
damages Flock may sustain as a result of Agency’s default and Flock shall kave the right 1o enforee sy other legal
remedy or right,

2.8 Hazardous Conditions, Unless otherwise stated In the Agreerment, Flock®s price for its services under this
Agreement does not comtemplate work in any areas that contain hazerdous materisls, or other hazardous conditions,
including, without limit, asbestos, lead, loxic or flemmable substances. In the event nny such hazardous mtennly
are discovered in the desigrated bocations in which Flock i to perform services under this Agreement, Flock shall
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have the night to cease work immediately in the area affected until such materials are removed or rendered harmbegs.
Any sdditional expenses incurmed by Flock as a resuli of the discovery or presence of haardons material or
hazardous conditions shall be the responsibility of Agency and shall be paid promptly upon hilling.

2.5 Support Services. Subject 1o the payment of fees, Flock shall monitor the performance and functionality of Flock
Services and may, from time to time, advise Agency on chanpges to the Flock Services, Installation Services, or the
Designated Locationz which may improve the performance or functionality of the Services or may improve the
quality of the Footage, The work, its timing, and the fees payvable relating to such work shall be agreed by the
Parties prior to any allerations to or changes of the Services or the Designated Locations (“Woeniforing Services”),
Subject to the terms hereof, Flock will provide Agency with reasonable technical and on-site suppor and
minienance services [ Oh-Site Services™) in-person or by email at hellog@ focksabety.com. Flock will use
commurcially reasonable efforts w respond to reguests for support, 17 Agenscy chooses to self-install Hardware or
install Hardware on a mobile bocation, Flock shall make reasonable commercial efforts 1o provide On-SiteServices,
if permiissible. Agency shall nod be entitled to reimbursement, tolling, or coedil for any lapse in Sarvices associated
with the Unit malfunction duwe to installation on mobile lecations (e, trailers). Ageney shatl be subject to Reinszall
Fees for re-positioning Linits on maobile locations, or subseguent installstion on Flock or other stationary poles,

2,10 Special Terms. From time to time, Flook may offer ceriain *Special Terms™ related to guaravtees, serviceand
supporl which are indicated in the proposal and oo the order form and will become part of this Agreement. To the
extent that any terms of this agreement are inconsistent ar conflict with the Special Terms, the Special Terma shall
contral,

211  Changes to Platform. Flock Satety may, in its sole discrefion, make any changes to any sysiem or platform
that it deems necessary or useful to (i} maintain or enhance (a) the guality or delivery of Flock Safely's products or
services 1o its customers, {b) the competitive strength of, or markel for, Flock Safety’s products or services, (c)such
platform or system’s cost efficiency or performance, of (i) to comply with apphicahle kaw,

3 AGENCY RESTRICTIONS AND RESPONSIBILITIES

3.1 Agency Obligations. pon creation of a User [0, Agency agrees to provide Flock with accurate, complets, and
updated registration informaticn, Agency may not select as its User [D a name that Agency does not have the right
I use, or another person s name wilh the intenl fo impersotate that person, Agency may ot transier s account to
anyone else without prior written permission of Flock. Agency will not share its account or password with anyone,
and must protect the security of its account and password, Agency is responsible for sny activity nssociated with its
acopunt. Agency shall be responsible for obtaining and maintaining any equipment and ancillary services neaded 1o
conneot o, Bocess or otherwise use the Services. Apency will, at its own expense, provide assistance to Flock,
including, but not fimited o, by means of access 1o, and uze of, Agency facilities, as well a3 by menns of assistence
from Agency personnel, to the limited extent any of the foregoing may be reazonably necossary to enable Fhock to
perform its obligations hereunder, including, without limitation, any obligations with respect 1o Support Services or
any Insiatlation Services.

3.2 Agency Hepresentations and Warranties. Apency represents, covenanis, and warrants that Agency will wse the
Services only in complianco with this Agreement and all applicable laws and regulations, mcluding kg not limited
b mny lmws relating to the recording or sharing of video, photo, or audio content and retention thereof. To the extent
albowed by the govesning law of the state mentioned in Section 1.6, or if no state is mentioned in Section 1006, by
the law of the Siate of Georgia, Agency heraby apress o indemnity and hold harmloss Flock against any damages,
logses, liabilities, satilements and expenses, mcludimg without limitation costs and attorneys” fees, in conneciion
with any claim or action that arises from an alleged violation of the foregoing, Agendy’s Installition Obligations, or
otherwise from Apency’s use of the Services, Hardware and any Embedded Software, including any claim that such
netions violate any applicable Rw or thivd party right. Although Flock has no obligation to monitor Agency’s use of
the Services, Flock may do so and may prohibit amy use of the Services it believes may be [or alleged to be) in
vicdation of the foregoing.

140/148
Decument Raf: VTOZN-SHY7R-EXTIW- By ¥ Page 24 of 52



Case 6:26-cv-01406-PGB-DCI  Document 38  Filed 09/03/26 Page 141 of 148 PagelD

302

fYock safety

4, CONFIDENTIALITY; AGENCY DATA: NON-AGEMNCY DATA

4.1 Confideatiality. Ezch Party (the “Receiving Party') understands that the other Party {the * Disclosing Pariy™) bz
dischosed or muy disclose business, technical or Moancial information relating 1o the Disclosing Panty's business
{hereinafter referred to as “Proprictary Information” of the Disclosing Party ). Progrietary Information of Flock i
non-public information including bt nof limbied to featunes, Tunctionality, designs, user inferfaces, trade sporeta
intelleciual property, business plans, marketing plans, works of suthorship, hardwars, costomer fists and
requirements, and performance of the Flock Services, Proprietary Information of Agency includes noa-public
Agency Data, Non-Agency End User Data, and data provided by Apency or a Mon-Agency End User to Flock or
collected by Flock via the Lnit, mncluding the Footage, to enable the provision of the Services, The Receiving Party
shiall not disclose, use, transmid, inform or make availablc (o any entity, person or body any of the Proprietary
[nformation, except as a necessary purl of performing its ubligations hereander, and shall 1ake all such sctions &3 ane
reasonably necessary and appropeiate to preserve and profect the Proprietary Information and the panies’ respective
rights therein, at all fimes exercising at least a reasonable level of care, Each party agrees o restricl access b the
Proprictary Information of the other party to those employees aor agents who requine acoess in order 1o perform
kercunder. The Receiving Party aprecs: (i) to take the sume secunity precautions to prodect agiinst diselosure or
pnauthorized use of suech Proprietary Information that the party takes with s own proprietary information, but in no
event will a party apply less than reasonable precautions to protect such Proprictary Information, and (i1) nof {o use
[except in performance of the Services or as stherwisc permitted hereing or divalge to any third person any sech
Proprictary Information, Flock™s use of the Proprietary Information may include processing the Proprietany
Information 1o send Agency Naotiflcations or alerts, such as when a car exits Agency's neighborhood, or to analyze
the data collected to identify motion or other events. Flock ngrees and understands that Agency iz-a povernmental
eniity of the State of Florida and s subiedt (o the broad miblic records [aws of the State of Florida, pursuant o
Chiapter 119, Florida Statwtes, and any informudion provided will be subject o potential disclosure as required by
tnw

The Disclosing Party agrees that the foregoing shall not apply with respect to any information that the Receiving
Party can docurment (&) is or becomes generally available to the public, or (b) was in its possession or known by

Receiving Party prior io receipt [rom the Disclosing Pary, o (o) was rightfully disclosed o Receiving Party withoud

restriction by & third party, or () was independently developed without use of any Propriciery [nformation of the
Digclosing Party.

Mothing in this Agresment will prevent the Recsiving Party from disclosing the Proprietary Information purssant (o
any subpoena, summons, judicial order or other judicinl or govemmental process, provided that the Receiving Party

pives the Dizelosing Party reasonable prior notice of such disclosure (o obtain a protective order or otherwise oppose

the disclosure. For clarity, Flock may access, use, preserve and'or disclose the Footage Lo law enforcement
authorilies, government officials, and/or third parties, if legally required to do so or if Fiock hes a good faith belief
that such access, use, preservation or disclosure is reasonably necessary toc (a) comply with a legal process or
request; (b} enforce this Agreement, incleding mvestigation of any potential violatson thereof, (o) dedect, prevent o
otherwise address security, frand or technical issues; or (d) prodect the rights, property or safedy of Flock, its users. a
third party, or the public as required or permitted by law, including respond to an emergency situation, Having
received nolice prior to duta being deleted, Flock may store Footage in order i comply with a valid court order but
such refained Footape will not be retrievable without & valid courd arder,

4.2 Agency and Non-Agency End User Data. As between Flock and Agency, all right, title and interest in the Agency
Data and Mos-Agency End User Drata, belong to and are retwined solely by Apency, Apency hereby grants to Flock
n limited, non-exclusive, rovalty-free, worl@wide license 1o use the Agency Data and Non-Agency End Ulser Data
and perform all acts with respect to the Agency Data and Mon-Agency End User Data as may be neceszary for
Flock to provide the Flock Services 1o Agency, including without limitation the Suppori Services set forth in
Seciion 2.9 above, and a non-exclusive, perpetual, imevocable, worldwide, rovaliy-free, fully paid license to use,
reproduce, modify and distribute the Apency Dats and Mon-Apency End User Data as a part of the Aggregated Daw
{as defined in Section 4.4 balow]. As between Flock and Agency, Agency is solely respansible for the accuracy,
quality, integrity, legality, reliability, and appropristeness of all Agency Diata and Mon-Agency End User Diata. As
between Agency and Mon-Agency End Lisers that have prescribed access of Footage to Apency, each ol Agency
and MNon-Agency End Users will share all right, title and interest in the Non-Agency End User Data. This
Agreemant does not by itscif make any Mon-Agency End User Diata the sole property or the Progeietary Informatson
of Agency. Flock will austomatically delete Footge older than thirty (300 days. Agency has a thirny {30} day
window to view, aave and/or transmit Footage to the relevant government agency prior to s deleiion.
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4.3 Feedback, If Agency provides any suggestions, ideas, enhancement requests, feedback, recommendations or other
information refating 1o the subject matter hereunder, Agency hereby assigns (and will cause itz agents and
representatives to zssion] o Flock all right, title and interest (including intellectual property righis) with respect to or
resuliing from any af the foregoing,

4,4 Aggregated Datw, Motwithstunding anythimg in this Agreement to the contrary, Flock shall have the right to collect
and analyze data that does nod refer (o or identify Agency or any mdividuals or de-identifies such data and other
information relating 1o the provision, wse and performance of various aspects of the Services and related systems
and technodogies (including, without limitation, information concerning Agency Data and data derived therelrom),
For the sake of clarity, Apgrepated Diala is compiled anonymous data which has been stripped of any personal
tdentifying mfonmation. Agency scknowledges that Flock will be compiling anonvmized and'or aggregated dafe
based on Agency Daia and Mon-Agency End User Data input indo the Services (the “Aggregated Dara™). Agency
ereby grants Flock a non-exclustve, worldwide, perpataal, royalty-free right and license (during and after the
Service Term hereof) o (i) use and distribute such Aggregated Data to improve amd enhance the Services and for
other marketing, development, diagnostic and corrective purposes, other Flock offerings, and erime prevention
efforts, and {ii) discloze the Agency Data and Mon-Agency End Lser Data (bodh inclusive of any Footage) lo enable
law enforcement monitoring apainst law enforcement hotlists as well as provide Footage scarch access o law
enforcement for investipative purposes only. Mo rights or licenses ane granted except as expressly set forth herein,

5 PAYMENT OF FEES

5.1 Fees. Agency will pay Flock the first Usage Fes, the Implementation Fee and any fee for Hardware (2: described on
thie Order Form, together the “Initial Fees™) as set forth on the Order Form on or before the 30th day following
receipl of invoice, after successful validation of the Units. Flock is not obligated to commence the Installation
Scrvices unless and until the Initial Fees have been miade and shall have no liability resulting from any delay related
thereto, Agency shall pay the ongoing Usage Fees sef forih on the Ovder Form with susch Usage Fees due and
payable thirly (30) days in advance of each payment period, All paymens will be made by either ACH, check, or
credit card. The first month of Flock Services cormesponding to the first Usage Fee payment will begin upon the fimst
installation of Hardware, For Apencies who purchase ten (100 or more Linits, m the event that only & portson of the
Units are installed at the fiest installation with additional Linits o be installed at a bater date, Usage Fees shall be
calculnied on a pro rate basis cormesponding to the then-installed Units. Agencies will be invoiced for the additional
Linits immediately upon installation of the remaining Lnila,

5.2 Changes to Fees, Flock rezerves the nght to change the Fees or applicable charges and to institute new charpes and
Fees af the end of the Initial Term or any Renewal Term, apon sty (800 days’ notice prior to the end of such Initial
Term or Benewal Term (as applicable) o Apency (which may be seat by emaill. If Agency believes that Flock has
billed Agency incarrectly, Agency must contact Flock no bter than sixly (600 days after the closing date on the firsg
billing statemant im which the error or problem appearcd, in order to receive an adjostment or credit. Inguiries
should be directed to Flock's customer suppor depariment. Agency acknowledges and agrees that afinlure to
coniact Flock within this sixty (60) day period will serve as a waiver of any claim Agency may have kad a3 a result
of such hilling error.

5.3 Invoicing, Late Fees; Tawes. Flock may choose to bill through an invoice. Pavment is due in accordance with the
Local Government Prompt Payment Act, Chapler 218, Florida Statutes. Noteathstanding the foregeing, invoices
are due 1o be pard within 45 davs of invokce, Unpald amounts are sabject (o a finance charge of 1.5% per month on
any ouistending balance, or the maximum permitted by law, whichever is lower, plus all expenses of collection,
and muy resull 0 immesdiate termination of Service, To the extent allowable by lnw or Agency regulations
pertaining 1o lax-exempt entities, Agency shall be responsible for all taxes associated with Services other than LS.
tzxes based on Flock's net income.

5.4 No-Fee Term Access. Subject to Flock™s record retention policy, Flock offers complimentary access o the Flock
Systern for thicty (300 days (“Ve Fee Term™) 1o Agency when Non-Agency End Lsers intentionally prescribe
access or judicial orders mandate access 1o Mon-Agency End User Data, Apency agrees to pay the Initial Fees and
Lisage Fees according to Section 5.1 and will receive Flock's complimentary access fo the Flock Service and
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Footage for o additsonal cost, Should such access cause Flock to incur intemnal or out-of-pocket costs that are solely
ihe result of the access, Flock resarves the right to invoice thess costs to Agency under Section 5.3 and Agency
agreed by pay them. The complimentary Mo-Fee Term access to Flock Services shall survive the expiration o

terminadion of this Agreement for five (33 vears unless Agency provides written notice of the mtent io cencel acoess
o Flock Services.

f, TERM AND TERMINATION

&1 Term. Subject to carlier termination as prowided below, the initin] term of this Agreement shall be for the period of
1ime get forth on the Order Form (the “feitiel Ternm'™). Following the fnifal Term, unless otherwle indionted on
the Order Form, this Agreement will aetematically renew for successive renewal ferms for the greater of one
year and the length set forth on the Ovder Foem (each, a “ Rerewal Term', and ngether with the [nitial Term, the
“Bervice Term™) nnless either party gives the other party notice of non-renewal af least thirgy (30) daoys prior (o
the end af the then-current fer

6.2 Apency Satisfaction Guoarantes, Al any time during the agreed upon tarm, an Agency nod Tully satisfied with the
sepyice of solution may seif-elect to terminate their contract. Self-clecied termination will result in a one-fime feo of
actual cost of removnl and labor, said cost nod 1o excesd 5500 per camera. Upon self-elected termmation, o reland
will be provided, provated for any fees paid for the remaining Term length set forth previcusly. Self-ermination of
the contract by the Agency will be effective immediniely. Flock will remove all equipment at Flock's own
convenience, within a commercially reasonable period opon termination. Advance notice will be provided,

6.3 Terminafion, In ihe event of any material breach of ihis Agreament, the non-breaching party may terminate this
Agreement prior 1o the end of the Service Term by giving thirty {30} days préor written notice to the breaching party:
provided, however, that this Agreement will not terminate i7 the breaching party has cured the breach prior 1o the
expiration of such thiry-day period. Either party may terminate this Apreement, without notice, (i) upon the
institution by or agninst the ather party of insclvency, recgivership or bankruptcy proceedings, (1) upon the other
party’s making &n assignmend for the benefit of creditors, or (i) upon the other party’s dissolution or ceasing to do
business. Upon termination for Flock's material brench, Flock will refund to Agency a pro-rata portion of the pre-
paid Fees for Services nol received due to swech termination,

.4 Effect of Termination, Upon any termination of the Service Term, Flock will collect all Units, delete all Agency
Drata, ferminate Agency's right 1o access or use any Services, and all Hcenses gramed by Flock hercunder will
immediotely cease. Agency shall ansure that Flock 13 granted acoess 1o collect all Units and shall ersure that Flock
personnel does not encownier Hazardows Conditions in the collection of such units: Upon termination of this
Apreement, Agency will immedintely cease all use of Flock Services.

6.5 No-Fee Term. The initial Mo-Fee Term will extend, afier entering into this Agreement, for thirty (30} days from the
date a Mon-Agency End Liser grants access 1o their Footage and'or Natifications, [n expectaion of repeated non-
cottinugus Mo-Fee Terms, Flock may in its sole discretion leave access open for Apency s Authonized End Users
despite there not being any current Mon-Agency End Usar authorizations, Such access and successive Mo-Fee
Terms are deemed to be part of the Mo-Fee Term, Flack, in its sole discretion, can determine not io provide
additional Mo-Fee Terms or can impose & price per MWo-Fee Term wpon thirty (300 days” notice. Agency may
terminnie any Mo-Fee Term or access 1o future MNo-Fee Terms upon 30 days” notice,

6.6 Survival. The following Seotions will survive termimation: 2.4, 2.5, 3, 4, 5 {with respect to any accrmed rights 1o
payment), 5.4, 6.5, 74, &8 1, 8.2, 83, R4, 9.1 and 10,5,

T. REMEDY; WARRANTY AND DISCLAIMER

7.1 Remedy. Upon a malfunciion or faiture of Hardware or Embedded Software (a “Defect™), Agency must first make
commiercially ressomable efforts (o addness the probleen by contacting Flock™s technical support as described in
Section 2.9 above, 1 such efforts do not correct the Dietect, Fleck shall, or shall instruct one of its contractors to
repair or replace the Hardwire or Embedded Sofiware suffering from the Defecl. Flock reserves the nght intheir
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sobe discretion to refuse or delay replacement or its cholce of remedy for a Defect until after it has inspected and
tested the affected Unit provided that such inspection and test shall coowr within seventy-two (72 hours after
Agency notifies the Flock of & Defect. [n the event of 2 Defect, Flock will repair or replace the defective Unit al no
acdditional cost, In the event that a Unit is lost, stolen, or damaged, Flock agrees to replace the Unit at a fee
according to the then-curment Reinstall Policy {(hitpa:fwww. llocksafely. comreinstall-fee-schedule). Agency shall
not be requited to replace subsequendly lost, damaped or siolen Units, however, Apency understands and agrees that
functionality, including Footage, will be materially affected due o such subseguently lost, damaged or stolen units
and that Flock will have no liahility to Agency regarding such affecied functionality nor shall the Usage Fee ar
Implementation Fees owed be impacted

7.2 Exelusions. Flock will motl provide the remedy described in Section 7.1 above il any of the following exclusions
apply: (a) misuse of the Hardware or Embedded Software in any manner, including operation of the Hardware or
Embedded Software In any wiy that does maol strictly comply with any applicable specifications, documentation, or
other restrictions on use provided by Flock; (b)) damage, alteration, or modification of the Hardwarne or Embedded
Software in any way; or (o) combination of the Hardware or Embedded Softwane with software, hardware or other
technology that was not expresaly authorized by Flock.

T3 Warranty. Flock shall use rensonable efforts consistent with prevailing indusiry standands to maintain the Services
in a manmner which minimizes ervors and interraptions in the Services and shall perform the Installafion Services ina
privfessional and workmanlike manner. Lipon completion of any installation or repair, Flock shall clean and leave
the arca in good condition. Services may be temporarily wnavailable for scheduled malnienance or for unscheduled
emergensy mamtenance, ither by Flock or by third-party providers, or because of other causes beyond Flock's
reasonable control, but Flock shall uge reasonable elforts wo provide advance notice in writing or by ecmnil of any
scheduled service disruption.

7.4 Disclaimer. THE REMEDY DESCRIBED [M SECTION 7.1 ABOVE [S AGEMCY'S SOLE REMEDY, AND
FLOCK™S SOLE LIABILITY, WITH RESPECT TO DEFECTIVE HARDWARE AND/OR EMBEDDED
SOFTWARE. THE FLOCK DOES NOT WARRANT THAT THE SERVICES WILL BE UNINTERRUPTED OR
ERROE FEEE; MOR DOES IT MAKE ANY WARRANTY AS TO THE RESULTS THAT MAY BE OBTAINED
FROM LISE OF THE SERVICES. EXCEPT AS EXPRESSLY SET FORTH IN THIS SECTIOMN, THE
SERVICES AMD INSTALLATION SERVICES ARE PROVIDED “AS 15" AND FLOCK DISCLAIMS ALL
WARRAMNTIES, EXPRESS OR IMPLIED, INCLUDNNG, BUT MOT LIMITED TO, IMPLIED WARRANTIES
OF MERCHANTABILITY AND FITKNESS FOR A PARTICULAR PURPOSE ANDNON-INFRINGEMENT
THIS DISCLAIMER OF SECTION 7.4 ONLY APPLIES TO THE EXTENT ALLOWED BY THE GOVERNING
LAW OF THE STATE MENTIONED IN SECTTON 1006, OR IF NO STATE 15 MENTIONED TN SECTION 10.6,
BY THE LAW OF THE STATE OF GEORGLA.

7.5 Insurance. Flock and Agency will each maintain commercial general ligbilicy policies with policy limits
reasonably commensurate with the magnitude of their business risk. Cestificates of Insurance will be provided upon

request.

7.0 Force Majeure. Flock Safety is not responsible nor lisble for any delays or failures in performance from any cause
beyond its control, including, but nof limited to acts of God, changes to law or regulations, embargoes, war,
terrarisl acts, sels of omissions of third-party technology providers, rots, fires, carthquakes, floods, power
blackouts, sirikes, weather comditions or acls of hackers, internet service providers or any other third party or acizs or
omissions of Agency or any Awthorized End User.

B LIMITATION OF LIABILITY AND INDEMNITY

B.1 Limiintion of Linbility. NOTWITHSTANDING ANYTHING TO THE CONTRARY, FLOCK AND ITS
SUPPLIERS (INCLUDING BUT NOT LIMITED TO ALL HARDWARE AND TECHNOLOGY SUPPLIERS),
OFFICERS, AFFILIATES, REPRESENTATIVES, CONTRACTORS AND EMPLOYEES SHALL NOT BE
RESPONSIBLE OR LIABLE WITH RESPECT TO ANY SURJECT MATTER OF THIS AGREEMENT OR
TERMS AND COMDITIONS RELATED THERETO UNDER ANY CONTRACT, NEGLIGENCE, STRICT
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LIABILITY, PRODUCT LIABILITY, OR OTHER THEORY: {A) FOR ERROR OR INTERRUPTION OF USE
OR FOR LOSS OR INACCURACY, INCOMPLETENESS OR CORRUPTION OF DATA OR FOOTAGE OR
COST OF PROCUREMENT OF SUBSTITUTE GOODS, SERVICES OR TECHNOLOGY OR LOSS OF
BLUSINESS; (B) FOR ANY INDIRECT, EXEMPLARY, INCIDENTAL, SPECIAL OR CONSEQUENTIAL
DAMAGES; (C) FOR ANY MATTER BEYOND FLOCK'S ACTUAL ENOWLEDGE OR REASONABLE
CONTROL INCLUDING REPEAT CRIMIMAL ACTIVITY OR INABILITY TO CAPTURE FOXYTAGE OR
IDENTIFY ANDYOR CORRELATE A LICENSE PLATE WITH THE FBI DATABASE,; (ID) FOR ANY PLIBLIC
MESCLOSURE OF PROPRIETARY INFORMATION MADE IM GOOD FAITH; (E) FOR CRIME
PREVENTION; OR {F) FOR ARY AMOUNTS THAT, TOGETHER WITH AMOUNTS ASSOCIATED WITH
ALL OTHER CLAIMS, EXCEED THE FEES PAID AND/OR PAYABLE BY AGENCY TO FLOCK FOR THE
SERVICES UNDER THIS AGREEMEMNT IN THE TWELYE (12) MONTHS FRIOR TO THE ACT OR
OMISSION THAT GAVE RISE TO THE LIABILITY, IN EACH CASE, WHETHER OR NOT FLOCK HAS
BEEN ADVISED OF THE POSBIBILITY OF SUCH DAMAGES. IM THE EVENT OF AN EMERGENCY,
AGEMNCY SHOULD CONTACT 911 AND SHOULD NOT RELY OM THE SERVICES. THIS LIMITATION OF
LIABILITY OF SECTION 8 ONLY APPLIES TO THE EXTENT ALLOWED BY THE GOVERNING LAW OF
THE STATE MENTIONED IM SECTION |06, OR IF MO STATE 1S MENTIONED IM SECTION 106, BY THE
LAW OF THE STATE OF GEQRGIA,

.2 Additional No-Fee Term Requirements. I MO EVENT SHALL FLOCK S AGGREGATE LIABILITY, IF
ANY, ARISING OUT OF OR IN ANY WAY RELATED TO THE COMPLIMENTARY MNO-FEE TERM AS
DESCRIBED IN SECTION 6.5 EXCEED $ 104, WITHOUT REGARD TO WHETHER SUCH CLAIM I5 BASED
N CONTRACT, TORT (INCLUDNMNG NEGLIGENCE), PRODUCT LIABILITY OR OTHERWISE. Except for
Flock's wiliful acts, Agency agrees to pay for Flock's attormeys’ fees to defend Flock for any alleged or actual
claims arising out of or in &y way releied 1o the No-Fes Term.

%3 Responsibility. Each Party 1o this Agrecmeni shatl assume the responsibibity and lability For the acts and
omissions of its own employees, deputies, officers, or agents. in connection with the performance of their official
duties under this Apgresment. Each Party to this Apreement shall be Hable (if ot all) only for the tors of is own
officers, agents, or employess that occuer within the scope of their official duties. Agency will not pursue any claims
or actions againad Flock's suppliers.

B4 Indemnity. Meither pany shall indemnify the other, nor pav costs or atomey”s fees, The customer 15 protéected by
sOVETEIED immunity bty the extint and limits permitted by law, meluding bat not limited 0. Section 72828, Florida
Statules, and Flock recognizes that nothing contained herein shall be construed as & waiver of same or an admission
of liability by the Agency. Although Flock has no obligation 1o monilor Agency’s ese of the Services, Flock may
do so sndd may prohibit any use of the Services it helieves may be (or alleged to be) in violation of Section 3.2 or
this Agreemanl.

9. RECORD RETENTION

§,1 Duts Preservation. The Agency agrees to store Agency Diata and Mon-Apgency End User Data in complinnce
with all applicable local, state and federal laws, regulations, policies and ordinances and their associated record
retention schedules, As part of Agency's consideration Tor paid access and no-fee access 1o the Flock System, to the
exient that Flock is required by bocal, siade or federal law (o store the Apency Dats or the Mon-Apency End User
Daia, Apency agrees i preserve gnd securely stone this data on Flock's behal [ 5o thal Flock can delete the data from
its servers and, should Flock be legally compelled by judicial or government ordee, Flock may retrieve the data from
Agency upon demand,

10, MISCELLANEOQUS

10.1 Severability. If any provision of this Agreement is Fownd 1o be unenforceable or invalid, that provision will be
limited or eliminated to the minimum extent necessury 5o that this Agreement will otherwise remain in full force and
eifect and enforcesble.

145/148
Dooument Rat WTOEZM- 500 FR-EXTAN-BVK Y Paga ¥ of 32



Case 6:26-cv-01406-PGB-DCI  Document 38  Filed 09/03/26  Page 146 of 148 PagelD

307

ffock safety

10.2 Assignment. This Agreement is not assignable, wransferable or sublicensable by Agency excepl with Flock®s prior
writien consent. Flock may transfer and assign any of its rights and ohligations. in whole or in part, under this
Agroement without consent,

103 Entive Agreement. This Agreement, ogether with the Order Formi(z), the then-current Resnstall Policy
{hitps:/iwww. flocksatety. com/reinstall-fee-schedule), and Deployment Plan(s), are the complete and exclusive
statement of the mulual understanding of the parties and supersedes and cancels all previous written and oral
ggreements, communications and other understandings relating to the subject matter of this Agreement, and thar all
walvers and modificalions musl be ina wriling signad by both parties, except as otherwise provided herein. Noneof
Ageney's purchase arders, authorizations or similar documenis will after the terms of this Agreement, and any such
conflicting terms are expresshy rejected,

14 Relationship, Mo apency, partnership, joint veniure, or employment s created as a resull of this Agreement and
Agency does nod have nny authority of any kind to bind Flock in any respect whetsoover,

1.5 Costs and Attorneys” Fees. In any action or proceesding to enforge rights-under this Agreement, sach parly will be
responsible for their own costs and atiormeys” fees,

10.6 Governing Law; Venuoe, This Agreement shall be governed by the lnws of the State of Flosida withoutregard to its
conflict of laws provisions. To the exdent that the arbitration langeage below does not 2pply, the federal and staie
courts sifting i the State of Florida will have proper and exclusive jurisdiction and venue with respect to any
disputes arising from or related 1o the subject matter of this Agreement. The parties agree that the United Nations
Conventbion for the Intermational Sale of Goods is excheded i its entirety from this Arreement. Any dispute arising
oul of, in connection with, or in relation 1o this agreement or the making of validity thereol or it nterpeetation or
any breach thereof shall be determined and sottled by arbitration in Palm Bay, Florida by a sole achitrator pursaant
to the rules and regulations then obtaining of the American Arbitration Association and any award rendered thersin
shall be final and conclusive apon the partics, and a judgment thereon may be entered in the highest coont of the
forum, state or federal, having jurisdiction. The service of any nofice, procsss, motion or other document in
connection with an arbitration award wnder this agreement o for the enforcement of an arbitration award hereunder
may be effectuated by sither personal servics or by certified or registered mail to the respective addresses provided
herein.

10,7 Publicity. Unless otherwise indicated on the Order Form, Flock has the right to reference and use Apency’s
name and frademarks and disclose the nature of the Services provided hereunder in each case in business amd
development and merketing efforts, including without limitation on Flocks website.

108 Export. Agency may not remawve or export from the Linited States or allow the export or re-expor of the Flock [P
or anything relofed thereto, or eny direct product thereof in violation of any restrictions, laws or regulations of the
Uinited States Department of Commerce, the United Siates Depariment of Tressury Office of Foreign Assels
Control, or any other Uinited States or foreipn apency or authority, As defined in FAR section 2.101, the Services,
the Hardware, the Embedded Software and Docurmentation are “commercial tems” and according to DF AR section
25222701 4ay 1y and {5} are decmed to be “commercial computer safiware™ and “commercial computer soflware
documentation.” Consistent with DFAR section 227.7202 and FAR section 12.212, any use, modification,
reproduction, release, performance, display, or diseleswre of such commerciel software or commercinl soflware
documentation by the U5, Gavernment will be govermed solely by the tarms of this Azreement 2nd will be
prohibited except to the extent expressly permitted by the terms of this Agreement.

10.% Headings. The headings are merely for organization and should not be constried as adding meaning 1o the
Agresmend or interpreiing the associated Sections,

Lk, 14k Cownterparts, This Agreement may be execuied in two or more counterparts, each of which shall be dezmed
an ariginal, bt all of which together shall constiule one aed the same instrument,

1011 Authority, Each of the below signers of this Agreement represent that they understand this Agreementand
have the authority o sign on behalf of and bind the organizations and individuals they are representing.
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10,12 Notiees. All nodices under this Agreement will be in writing and will ba
deemed to have been duly given when recaived, if personally delivered, when
receipl is elecironically confirmed, if transmitted by facsimile or e- mail; the
day afier it 1s sent, if sent for next day delivery by recognised ovemighi
debivery service; and upon receipt, if sent by certified or registered mail, retumn
receipt requested.

147/148
Dpzumend Aol WTHEN-SWYTR-EXT AW DD Pagi 37 of 12



Signature Certificate

Document Ref.: VTDZN-SWYTR-EXTAW-BVKIY

Cocument signed by

Alex Lat

Verified E-mail: - Taligesse
iat@flocksafety com “i

T

Document completed by all parties on:
31 Aug 2021 20:12:27 UTC
Page1of1

" L
A R e

e
o,

a
ol

e

Cmians
e

e

o
et

Signed with PandaDoc.com

PandaDoc is a document workflow and certified eSignature
solution trusted by 25,000+ companias worldwide




